
More than 300 attendees joined as we asked recycling experts to address the top 

myths that plague recycling and degrade confidence and quality. The response 

was so positive, we held a follow up webinar for a deeper dive. 

This ebook is the official curated collection of insights shared in those webinars 

with downloadable messages that you can put straight to work addressing the 

myths in your community. 
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DEFINING QUALITY
The value of recyclables sold in bales is 
determined in large part by the quality of the 
materials. 

Quality relates to TWO factors

1 Did the right the things go into the cart?  

2  Were those things prepared properly so 
they don’t damage other materials in a 
comingled stream?

K A R E N  B A N D H A U E R  
Recycling Partnership

Contamination is the intersection
               of quality and value.

To fight contamination, we need to start 
first with the vitality of the program. 
The community needs to trust the effort 
is worth their time. Disbanding any 
confusion about the value of recycling 
is important to getting the community 
engaged. Once you have participation, 
you can then tackle contamination.

K E E F E  H A R R I S O N 
Recycling Partnership
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How clean is clean?

In Philadelphia, we 
recommend that consumers

EMPTY and RINSE.
Empty being the key word.

In areas with water 
shortages, WIPE rather  
than rinse.

P H I L  B R E S E E 
Recycling Director  

for the City of Philadelphia

Optical scanners may not 
recognize plastics with food 
or liquid in them. 

B E N J A M I N  P E D I G O
Corporate Recycling Sales 
Coordinator for Rumpke, 

Cincinnati, Ohio

Keep instructions simple.

Clean and dry.
J A S O N  H A L E 

Senior Consultant, RRS

“Empty.  
Rinse and  
Recycle”

Do you need to wash containers before recycling?

ENOUGH is ENOUGH
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Metal is metal?  
If cans can go in, so can pans, right?   

Drive routes,  
check in carts for 
quality issues. 

Leave an  
OOPS card. 

J A S O N  H A L E 
Senior Consultant, RRS

Make sure you’re 
having a conversation 
with your MRF to 
identify your top  
YESs and NOs.

K E E F E  H A R R I S O N
Recycling Partnership

Download an OOPS 
card template. 

SEEING IS BELIEVING 
Videos or images that show inner 
workings of a MRF help people 
understand.

P H I L  B R E S E E 
Recycling Director  

for the City of Philadelphia

tip: Ask your MRF to share some  
photos for your outreach

NOT IN A MRF.  Bulky metals, chains, and long, 
stringy items can be dangerous and costly.

C L I C K

RecyclingPartnership.org
http://recyclecurbsid.staging.wpengine.com/wp-content/uploads/2014/12/OOPS2b.docx
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Glass is glass?  
If jars can go in, why can’t drinking 
glasses & window panes?

Not all glass is the same. 
Window glass and 
automotive glass  
are very different from 
glass bottles and jars.

M I K E  P O P E 
Director of Procurement for 

Sonoco Recycling, Hartsville, SC

Glass represents 
significant landfill 
diversion. 

B E N J A M I N  P E D I G O
Corporate Recycling Sales 
Coordinator for Rumpke, 

Cincinnati, Ohio

Don’t give up on glass. It’s a 
very important component in 
curbside dropoff recycling.

B E N J A M I N  P E D I G O
Corporate Recycling Sales 
Coordinator for Rumpke, 

Cincinnati, Ohio

Glass is REcyclable, but not all PRograms accept glass.  
Some Programs only take glass at dropoff locations.

Program success  
depends on THE  

Success of your MRF.
Check with your MRF to determine 

best language and top NO’s

DOWNLOAD
MRF SURVEY 
STARTER

C L I C K
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http://recyclecurbsid.staging.wpengine.com/wp-content/uploads/2014/10/SAMPLE-SURVEY-QUESTIONS-FOR-YOUR-MRF.docx
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Plastic is plastic?  
If it’s plastic and has the little arrows on it, put 
it in the bin, right?

We encourage 
programs to explore if 
they can expand beyond  
plastic bottles.

K E E F E  H A R R I S O N
Recycling Partnership

To best communicate which 
plastics are accepted: 

• Talk to the MRF
• Keep messages short
• Caps are usually accepted 

when left on containers.

J A S O N  H A L E 
Senior Consultant, RRS

Our MRFs have to stop  
2 or 3 times a day to 
remove film.

S U S A N  R O B I N S O N
Waste Management

There have been many 
changes and there is such 
a variety, communicating 
plastics  is an ongoing 
conversation.

P H I L  B R E S E E 
Recycling Director  

for the City of Philadelphia

Although most bottles and containers are good to go, 
film and plastic bags may not be. 

Film can be a major 
headache in the MRF. 
Your MRF may not be the 
place for film, if not, partner 
programs exist.

Problems or 
Opportunities?  
Give your community an 
answer. Film may warrant a 
targeted campaign. 
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CARTON COUNCIL 
CAN HELP 
More than 50% of the 
country has access to carton 
recycling. Whether you are 
adding cartons or promoting 
your accepted materials, 
Carton Council can help.
Visit recyclecartons.com

Check out more myths and truths 
about cartons: 
Click to read more.

ARE CARTONS RECYCLABLE?  
They all have layers of different types of materials.

YES! Cartons are REcyclable. 

We are increasingly seeing 
cartons move into curbside 
recycling programs. 

K A R E N  B A N D H A U E R  
Recycling Partnership

A number of domestic and 
international mills pursue 
cartons for their long paper 
fibers – the majority of 
the packaging – and some 
markets are geared to recycle 
the aluminum and poly 
layers, as well. Image courtesy Carton Council

RecyclingPartnership.org
http://www.recyclecartons.com
http://www.recyclecurbside.org/wp-content/uploads/2015/04/CartonMythsTruths.pdf
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Empty and Recycle.

K E E F E  H A R R I S O N
Recycling Partnership

At the end of the day -  
the box is recyclable.  
We don’t want the 
cheese, food, liner.

M I K E  P O P E 
Director of Procurement for 

Sonoco Recycling, Hartsville, SC

I’m not aware of grease in 
pizza boxes being a major 
contaminate. The food 
will be a problem.

B E N J A M I N  P E D I G O
Corporate Recycling Sales 
Coordinator for Rumpke, 

Cincinnati, Ohio

ARE Pizza Boxes REcyclable?  yes!  PIZZA BOXES  
     ARE RECYCLABLE!
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MRFs CAN SORT ANYTHING?  

Random curbside audits 
are helpful in managing 
expectations upfront.

M I K E  P O P E 
Director of Procurement for 

Sonoco Recycling, Hartsville, SC

Bulky items - Christmas 
trees, Christmas lights 
- drastically reduce the 
efficiency of a MRF.

B E N J A M I N  P E D I G O
Corporate Recycling Sales 
Coordinator for Rumpke, 

Cincinnati, Ohio

NOT TRUE! MRFs ARE THERE TO SEPARATE  
RECYCLABLE MATERIALS. 

A MRF MIGHT PROCESS 
700 TONS A DAY - ANY 
TYPE OF CONTAMINATION 
CAN SHUT A MRF DOWN.

B E N J A M I N  P E D I G O
Corporate Recycling Sales 
Coordinator for Rumpke, 

Cincinnati, Ohio

If it isn’t recycled at the MRF, it just goes to the landfill, 
so no big deal, right?

BUT, WHAT DO I DO WITH THIS?  
Make instructions easy to access 

and understand with most 

common questions prioritized.
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DOES it take more energy to recycle  
than make things from neW RESOURCES?

Simplify Information. specifics on Energy savings 

can be a science lesson. ofFER a simple and positive 
message:

avoid unnecessary wastE
If you need to offer more complex info, share it in places 
where readers have time to absorb it.

There are actually 
significant energy savings 
in recycling versus 
manufacturing items  
from virgin materials. 

J A S O N  H A L E 
Senior Consultant, RRS

NOT TRUE.  

“ “
J A S O N  H A L E 

Senior Consultant, RRS

The environmental message 
has not proven to work as a 
motivator for a non-recyclers. 
To reach more “sometimes 
recyclers,” tie the benefits 
message to economics and 
domestic manufacturing jobs. 

K A R E N  B A N D H A U E R 
Recycling Partnership
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QUALITY IN QUALITY OUT

DOWNLOAD
STARTER SURVEY

Keep it simple and positive.
Make sure you messages align across channels- 
handouts, website, customer service, etc.

ELIZABETH SCHUSSLER
Director of Communications, Recycling Partnership

Ask your MRF. 
PHIL BREESSEE
City of Philadelphia

Ask your MRF. 
BEN PEDIGO
Rumpke

Ask your MRF. 
MIKE POPE
Sonoco

Ask your MRF. 
JASON HALE
RRS

4 out of 4 
experts agree:

AND SO ON. AND SO ON.

http://recyclecurbsid.staging.
wpengine.com/wp-content/up-
loads/2014/10/SAMPLE-SURVEY-
QUESTIONS-FOR-YOUR-MRF.docx
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